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Table 1: Profiles of Respondents

Chinese 
n=56 (%)

Malay 
n=21 (%)

Indian 
n=14 (%)

Others 
n=9 (%)

Overall
n=100 (%)

Age
Below 20
20 – 25
26 – 30
31 – 35
36 – 40
41 – 50

0   (0)
5   (8.9)

14 (25.0)
24 (42.9)
8   (14.3)
5   (8.9)

1  (4.8)
4  (19.0)
5  (23.8)
6  (28.6)
5  (23.8)

0  (0)

0   (0)
1   (7.1)

8   (57.2)
4   (28.6)
1   (7.1)
0   (0)

0   (0)
1   (11.1)
1   (11.1)
3   (33.3)
4   (44.5)

0   (0)

1   (1.0)
11 (11.0)
28 (28.0)
37 (37.0)
18 (18.0)
5   (5.0)

Gender
Male
Female

7*  (12.5)
49  (87.5)

2*  (9.5)
19  (90.5)

1*  (7.1)
13  (92.9)

1*  (11.1)
8  (88.9)

11 (11.0)
89 (89.0)

Annual house-
hold income 
(SGD)

≤ $50,000
≤ $100,000
≤ $200,000
> $200,000

24 (42.9)
25 (44.6)
5   (8.9)
2   (3.6)

15 (71.4)
5   (23.8)
1   (4.8)
0   (0)

6   (42.9)
3   (21.4)
3   (21.4)
2   (14.3)

5   (55.6)
1   (11.1)

0   (0)
3   (33.3)

50 (50.0)
34 (34.0)
9   (9.0)
7   (7.0)

Number of 
children

0
1
2
3
4
5

22 (39.3)
20 (35.7)
10 (17.8)
2   (3.6)
2   (3.6)
0   (0)

7   (33.3)
6   (28.6)
4   (19.0)
1   (4.8)
2   (9.5)
1   (4.8)

8   (57.2)
4   (28.6)
1   (7.1)
0   (0)

1   (7.1)
0   (0)

0   (0)
4   (44.5)
2   (22.2)
3   (33.3)

0   (0)
0   (0)

37 (37.0)
34 (34.0)
17 (17.0)
6   (6.0)
5   (5.0)
1   (1.0)

Have you 
engaged the 
services of a 
confinement 
helper 
previously

Yes
No

15 (28.6)
41 (73.2)

0   (0)
21 (100)

1   (7.1)
13 (92.9%)

0   (0%)
9   (100%)

16 (16.0)
84 (84.0)

* The male respondents were accompanied by their spouses
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Table 2: Ideal Profile of a Confinement Helper

Chinese 
n=56 (%)

Malay 
n=21 (%)

Indian 
n=14 (%)

Others
n=9 (%)

Overall
n=100 (%)

Marital status
Single
Married
Does not 		
	 matter

4   (7.2)
33 (58.9)
19 (33.3)

1   (4.8)
13 (61.9)
7   (33.3)

2   (14.3)
6   (42.9)
6   (42.9)

0   (0)
6   (66.7)
3   (33.3)

7   (7.0)
58 (58.0)
35 (35.0)

Race
Same Race 
Does not 		
	 matter

49 (87.5)
7   (12.5)

14 (66.7)
7   (33.3)

7   (50.0)
7   (50.0)

5   (55.5)
4   (44.5)

75 (75.0)
25 (25.0)

Age group
21 – 30
31 – 40
41 – 50
Above 50
Does not 		
	 matter

3   (5.4)
16 (28.6)
22 (39.3)
4   (7.1)

11 (19.6)

4   (19.1)
10 (47.6)
5   (23.8)

0   (0)
2   (9.5)

0   (0)
2   (14.3)
5   (35.7)
3   (21.4)
4  (28.6)

3   (33.3)
4   (44.5)
2   (22.2)

0   (0)
0   (0)

10 (10.0)
32 (32.0)
34 (34.0)
7   (7.0)

17 (17.0)

Must the 
confinement helper 
have children

Yes
No 
Does not 		
	 matter

23 (41.1)
1   (1.8)

32 (57.1)

7   (33.3)
2   (9.5)

12 (57.2)

2   (14.3)
0   (0)

12 (85.7)

4   (44.5)
2   (22.2)
3   (33.3)

36 (36.0)
5   (5.0)

59 (59.0)

Working 
experience as a 
confinement helper 

Less than 
	 5 years
6 – 10 years
11 – 20 years
Above 20 		
	 years
Does not 		
	 matter

5   (8.9)

34 (60.7)
5   (8.9)
2   (3.6)

10 (17.9)

2   (9.5)

11 (52.4)
2   (9.5)
2   (9.5)

4   (19.1)

0   (0)

9   (64.3)
0   (0)
0   (0)

5   (35.7)

4   (44.5)

4   (44.5)
0   (0)

1   (11.1)

0   (0)

11 (11.0)

58 (58.0)
7   (7.0)
5   (5.0)

19 (19.0)

Educational 
background

Primary 
	 qualifications
Secondary/ 		
	 higher studies 	
	 qualifications
Degree holder
Does not matter

5   (8.9)

9   (16.1)

0   (0)
42 (75.0)

1   (4.8)

5   (23.8)

0   (0)
15 (71.4)

0   (0)

5  (35.7)

0   (0)
9   (64.3)

1   (11.1)

3   (33.3)

1   (11.1)
4   (44.5)

7   (7.0)

22 (22.0)

1   (1.0)
70 (70.0
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Acceptable training 
experience

No experience
Experience 		
	 without 		
	 confinement 	
	 training 		
	 certificate
Experience with 	
	 unaccredited 	
	 confinement 	
	 training 		
	 certificate
Experience 		
	 with 		
	 accredited 		
	 training 		
	 certificate
Does not matter

1   (1.8)
15 (26.8)

7   (12.5)

25 (44.6)

8   (14.3)

1   (4.8)
0   (0)

4   (19.0)

10 (47.6)

6   (28.6)

0   (0)
3   (21.4)

2   (14.3)

4   (28.6)

5   (35.7)

2   (22.2)
1   (11.1)

1   (11.1)

4   (44.5)

1   (11.1)

4   (4.0)
19 (19.0)

14 (14.0)

43 (43.0)

20 (20.0)

Spoken languages 
(can choose more 
than one)

English
Mandarin 
Chinese
Malay

34 (60.7)
47 (83.9)
11 (19.6)
1   (1.8)

16 (76.2)
1   (4.8)
0   (0)

19 (90.5)

11 (78.6)
0   (0)
0   (0)

1   (7.1)

7   (77.8)
0   (0)
0   (0)

2   (22.2)

68 (68.0)
48 (48.0)
11 (11.0)
23 (23.0)
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Table 3: Expectant Singaporean Parents’ Job Expectations of a Confinement Helper

Chinese 
n=56 (%)

Malay 
n=21 (%)

Indian 
n=14 (%)

Others
n=9 (%)

Overall
n=100 (%)

Mother care (can choose 
more than one)

Handling post-natal 		
	 depression
Post-natal 
	 massage
Cooking confinement 	
	 food
Washing new mother’s 	
	 clothes
Helping new mother 		
	 with breastfeeding

17 (30.4)

21 (37.5)

54 (96.4)

37 (66.1)

31 (55.4)

8   (38.1)

15 (71.4)

18 (85.7)
 

8   (38.1)

8   (38.1)

1   (7.1)

7   (50.0)

10 (71.4)

4   (28.6)

3   (21.4)

3   (33.3)

4   (44.5)

7   (77.8)

3   (33.3)

2   (22.2)

29 (29.0)

47 (47.0)

89 (89.0)

52 (52.0)

44 (44.0)

Baby care (can choose 
more than one)

Feeding
Bathing and cleaning
Washing baby’s clothes
Handling baby’s simple 	
	 ailments
Making baby sleep

46 (82.1)
53 (94.6)
40 (71.4)
41 (73.2)

42 (75.0)

11 (52.3)
18 (85.7)
11 (52.3)
8   (38.1)

10 (47.6)

8   (57.1)
10 (71.4)
8   (57.1)
2   (14.3)

2   (14.3)

6  (66.7)
8  (88.9)
5  (55.5)
4  (44.5)

4  (44.5)

71 (71.0)
89 (89.0)
64 (64.0)
55 (55.0)

58 (58.0)

General (can choose more 
than one)

Cooking regular meals 	
	 for family
General household 
	 chores
Taking care of other 		
	 children other than 	
	 the newborn

34 (60.7)

30 (53.6)

17 (30.4)

7   (33.3)

8   (38.1)

7   (33.3)

7   (50.0)

6   (42.9)

2   (14.3)

4   (44.5)

2   (22.2)

4   (44.5)

52 (52.0)

46 (46.0)

30 (30.0)

Most important quality
Love for children
Responsible
Clean 
Experienced
Good communication 	
	 skills

29 (51.8)
13 (23.2)
6   (10.7)
7   (12.5)
1   (1.8)

9   (42.9)
5   (23.8)
4   (19.0)
3   (14.3)

0   (0)

4   (28.6)
3   (21.4)
4   (28.6)
2   (14.3)
1   (7.1)

5   (55.6)
3   (33.3)

0   (0)
1   (11.1)

0   (0)

47 (47.0)
24 (24.0)
14 (14.0)
13 (13.0)
2   (2.0)
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Table 4: Preferences for Confinement Services

Chinese 
n=56 (%)

Malay 
n=21 (%)

Indian 
n=14 (%)

Others
n=9 (%)

Overall
n=100 (%)

Would you consider 
confinement services in 
a specialised hotel for 
yourself/ your spouse

Yes
No 
Not aware of such 		
	 services

6   (10.7)
32 (57.2)
18 (32.1)

0   (0)
13 (61.9)
8   (38.1)

0   (0)
9   (64.3)
5   (35.7)

0   (0)
9   (100)

0   (0)

6   (6.0)
63 (63.0)
31 (31.0)

Would you like to have 
confinement food delivery 
service to your home

Yes
No 
Not aware of such 		
	 services

19 (33.9)
17 (30.4)
20 (35.7)

3   (14.3)
11 (52.4)
7   (33.3)

1   (7.1)
7   (50.0)
6   (42.9)

1   (11.1)
5   (55.6)
3   (33.3)

24 (24.0)
40 (40.0)
36 (36.0)

Would you consider 
having post-natal well-
being services such as 
massage/ spa services

Yes
No 
Not aware of such 		
	 services

30 (53.5)
10 (17.9)
16 (28.6)

12 (57.1)
4   (19.1)
5   (23.8)

8   (57.2)
3   (21.4)
3   (21.4)

4   (44.5)
3   (33.3)
2   (22.2)

54 (54.0)
20 (20.0)
26 (26.0)


